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200+

$40M

2000+ 

Employees

Turnover

Clients

Trade Show Organizers | Corporate | PCOs (Professional Conference Organizers) | Agencies | Associations | Exhibition Centers.
Leni Group :

Event tech leader
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INSCRIPTIONS AND TICKETSPARTICIPANTS
management

VISITORS CRM

VISITORS MARKETING

MATCHMAKING

MOBILE

EVENT
management

EXPO WEBSITE

ATTENDIES ENGAGEMENT

PROJECT MANAGEMENT

SURVEYS

E-COMMERCE

ONLINE RESERVATION

EXHIBITORS PORTAL
EXHIBITORS

management

OLINE INTERFACE FOR SALES

AUTOCAD © INTEGRATION EXHIBITION PLAN
management

EXHIBITORS INTERFACE

MOBILE APP INTEGRATION

BADGES

NETWORK

ON SITE
management

KIOSKS

AUDIOVISUAL

by

LEADS MANAGEMENT

ACCESS CONTROL

CRM FOR SALES

ERP
software

INVOICE AND PAYMENT

REPORTING

FORECAST

EXHIBITORS CRM

VIRTUAL 
EXHIBITION AUDIENCE VIDEO STREAMING PAGE

CHAT AND LIVE INTERACTION

STANDS 2D – VIRTUAL EXHIBITION

MATCHMAKING AND 1 TO 1 MEETING
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Choose one or more strategic elements and tailor them to your needs

Exhibitor 
management

Exhibitor 
visitor

Exhibition plan 
management

Event 
management

Onsite 
management

Comprehensive, 
configurable, and 
automated exhibitor 
portals offering e-
commerce solutions and 
complete online 
management of exhibitor 
participation.

Online registrations, 
whether simple or 
complex, for 
participants, managing 
interactions between 
participants, and 
marketing automation.

Online management 
of an exhibition floor 
plan accessible to 
exhibitors and 
participants, which 
synchronizes with 
AutoCAD for the 
technical and sales 
teams of the 
exhibition, allowing 
them to market 
online.

Des inscriptions aux 
questionnaires, du 
matchmaking à la 
gestion de projet: 
notre suite d’outils 
vous permet de 
configurer et de 
piloter toutes les 
fonctionnalités de 
votre évènement.

Apply your online data 
security rules onsite! 
Master the best of 
technology: Badging, 
Ticketing, exhibitor 
management, prospect 
collection, audience 
mobilization tools, and 
more. Deploy 
hardware, network 
systems, and 
audiovisual equipment 
with Leni Tech 
Services.

Sales 
management

From registrations to 
surveys, from 
matchmaking to project 
management: our suite 
of tools allows you to 
configure and manage all 
the features of your 
event.
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MANAGE ALL SESSIONS CONTENT IN ROOMS

PRESENTATION 
management system

CONTENT 
display technologies

DIGITAL PRESENTER KIOSK

E-POSTER WITH CONTROL INTEFACE

DIGITAL SIGNAGE

BADGING

IT EQUIPMENT

ON SITE
management KIOSKS

AUDIO, SOUND LIGHTS, VIDEO, NETWORK

by

LEAD RETRIEVAL

ACCESS CONTROL

ABSTRACT
management

ONLINE SUBMISSIOM

TRACKS AND CATEGORIES

COMMITTEE AND REVIEW STATUS

SPEAKER
management

ONSITE SPEAKER PREVIEW

LOCAL OR REMOTE UPLOAD

COI & COPYRIGHT MANAGEMENT

SPEAKER  CRM

REGISTRATIONS & E-COMMERCE

COMPLEX PROFILE & ACCESS RIGHTS

PARTICIPANT
& MEMBER

management

PARTICIPANT  CRM

PARTICIPANT  MARKETING

ONLINE BOOKING

EXHIBITOR PORTAL

EXHIBITOR
& SPONSOR

management

EXHIBITOR CRM

STATUS & AUTOMATION

OVERFLOW

ONSITE CONTENT USAGE AND ANALYTICS

MOBILE APP

CONFERENCE WEBCAST & STREAMING 

WEBCAST
and content hosting

POST EVENT  ONLINE PORTAL WITH CONTENT SEARCH

VIDEO AND SESSION ONLINE HOSTING

HOUSING AND HOTEL MANAGEMENT

SALES CRM

ERP
software

INVOICING & PAYMENTS

REPORTING

EVENT BUDGET

AUDIENCE INTERACTION

EVENT WEBSITE
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Our vision

A virtual conference isn't necessarily about 3D or avatars,
it's not e-learning or content broadcasting,

it's a model that extends the physical conference by addressing its fundamentals as well as new challenges.

THINK ERGONOMICS
a unified experience

Our expertise 

COMPLEXITY MANAGEMENT
A strong technical service and expertise

FOCUS ON INTERACTION
Between participants, speakers and sponsors

Our UI-UX* designers have created interfaces 
tailored for the virtual world: pathways, 

simplicity, ergonomics, browser compatibility, 
and mobile formats. A centralized technology 

where on-site and virtual environments 
communicate

Supporting speakers remotely in a virtual preview, 
managing hundreds of presentations with 

animations or videos, creating the environment of 
tomorrow, the phygital.

Knowing how to recreate the experience means mastering 
physical or remote interaction. It's about adding value and 

measuring audience engagement. It's also about providing ROI to 
sponsors-exhibitors with targeted visibility, matchmaking, and 

business meetings via video conferencing.

*ui (user interface ) and  ux (user experience)
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Knowing how to manage the inherent 
complexity of the conference75% 25% 

Creating ergonomic spaces for 
each population.

Complex registrations Managing abstract submissions

Managing a program and hundreds of presentations and speakers Managing exhibitor spaces

Managing the preview and live sessions Well-thought-out participant interfaces

Capturing and webcasting sessions Managing COIs (Conflicts of Interest) and copyrights

Bring interactivity

Managing speakers in virtual preview

Exhibitor matchmaking

e-posters management

Measuring visitor attendance

Invocing

Interactivity Attendance tracking and training credits E-commerce

Statistics

Streaming in reel time

EXPERIENCE
A congress cannot be improvised

WHY LENI

INNOVATION
Expertise and skilled professionals.

ROBUST TECHNOLOGY
and adapts to your specifications

More than 10 years of experience and 
thousands of congresses completed.

A team of over 50 people in development and 
innovation management.

Klipso: A proven and unified technology across the entire 
scope.

Web site Workflows management

Integrations and association links Mobile Business meetings via video conferencing

VOD platforms

RGPD
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CONGRESS + VIRTUAL WEBSITE

VIRTUAL SPEAKER PREVIEW

PARTICIPANT VIRTUAL ROOM

EXHIBITOR VIDEO BUSINESS MEETINGS - MATCHMAKING

TO ENSURE EVERYTHING RUNS AS 
PLANNED

Manage speakers beforehand, have video 
calls with moderators and administrators, 
rehearse before going live!

INCLUDE THE PARTICIPANT, ALLOWING 
THEM TO INTERACT

Enable interaction on their interface for 
maximum comfort and especially 
interaction during the session via chat or 
live questionnaires.

ENHANCE THE ENCOUNTER WITH 
SPONSORS

Among the various prospect management 
tools and visibility enhancements for 
sponsors, matchmaking and video business 
meetings are powerful and valuable tools.

ADAPTS TO VIRTUAL ON D-DAY

Program, access to live sessions, 
replays, abstract submissions, e-poster 
recordings, search engines, exhibitor 
areas, video business meetings, and 
matchmaking...
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Web & Mobile layer

Back office Klipso MAP

AutoCAD Layer

 Participants search on website
 Mobile App
 Floorplan monetization
 service positioning 
 Multi criteria search and filters
 geo-localization

 Exhibitor can view proposal and sign off Booth 
online

 Exhibitor can access plan via Exhibitor portal and 
position items 

 Available for Sales to issue proposals 
 Reporting

 Available for technical teams
 Bi-directional sync
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Website for Agenda
and exhibitors
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Synoptic view 
and session 
details

Session zoom 
with speaker 
profiles
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Adding simple 
products or 
within a 
nomenclature.

Appointment 
scheduling for 
one-to-one video 
meetings.

Default 
alphabetical list, 
with the option 
for premium 
sponsors to 
appear at the top 
of the list.

Advanced multi-
criteria search: 
sector, content, 
product, country, 
keyword, 
nomenclature, 
etc...

Available
documentation for 
download

Highlighting new 
features.

Presentation
video(s)
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Global 
agenda

Resource 
and video
library

Tag-driven 
search in the 
agenda

Search and connection 
of delegates based on 
multiple criteria

Search within the 
list of exhibitors

Complete exhibitor 
page with video, 
products, content, 
and on-demand 
video meetings.
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Food and Environment Symposium

Food and 
Environment 
Symposium 
Website

Complete 
Program

Speakers 
list

Authenticated
login

Zoom/bio 
speaker

Replay

Live with multipoint 
capture, multi-
speakers, production, 
presentation sharing, 
polls, and real-time 
interactivity
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It sends to a 
contact form that 
triggers an email 
to the client.

A link to a 
YouTube/Vimeo/
Dailymotion 
video of the 
exhibitor or VOD 
space.

A exhibitor 
self-service 
module can be 
provided so 
that exhibitors 
can fill out 
their profile 
themselves

The list of 
collaborators is 
available with 
the video 
appointment 
scheduling 
module. It 
triggers the 
sending of a 
request to the 
exhibitor's 
contact person.

Management of 
favorite 
companies, 
multi-criteria 
search, 
marketplace.

Management of 
favorite 
products, multi-
criteria search.

Salon du végétal
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The speakers 
gather in a virtual 
waiting room where 
they can interact 
and rehearse 
before being "sent" 
to the Live session

Native PowerPoint 
control (transitions, 
animations, 
integrated HD video).

A dedicated chat between speakers, 
moderators, and administrators is available, 
including private messaging during the live 
session.

The administrators provide 
technical support to the speakers 
and are available in every room

The moderator aligns with the speakers 
before entering the Live session.

 The speakers arrive early in a virtual room.
 They interact with the administrators and the moderator(s).
 We make sure that everything works in terms of sound and 

video.
 The presentation and its media are ready.
 They know when the administrator will switch them to live.
 Everything is dynamically interfaced with the session program.
 We mitigate 99% of potential problems (technical issues, 

delays, etc.) that could have a potentially catastrophic impact 
on the live sessions.

 We ensure a seamless transition between sessions.
 Speakers are in a comfortable zone and can focus on quality.

Principles

Objectifs
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Detach blocks to 
a new screenSlide presentation 

block with 
integrated live 
voting

Moderated
audience chat

Sponsor or room 
partner presentation 
block

Client 
customization

Hide chat

Participant 
authentication

Access menu to other 
Live rooms

Customizable
home block

Other views, 
e.g., Picture-
in-Picture 
(PIP)

Low 
latency
video
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Avec accès libre ou payant, sécurisé 
ou non, Le portail VOD permet 
l’archivage et la recherche ( simple 
ou multicritères) de replay de 
conférence ou toute autre vidéos à la 
demande
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Zoom session avec 
profils intervenants

Dynamic Participant Space
(icons and content based on 
permissions)

Access to ongoing
conferences

Media Library

Personalized Agenda

Watch the Live
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